
INTERNAL DISPUTE RESOLUTION 
Meet & Confer. Associations must provide a "fair, reasonable and expeditious" 
procedure for resolving disputes between the association and its members 
without charging a fee to the member participating in the process. (Civ. Code 
§5910.) The process is referred to as "Internal Dispute Resolution" (IDR) or 
"Meet and Confer." 
 
Default Procedure. If an association does not establish its own procedures, 
then the following procedures automatically apply (Civ. Code §5915): 
 
(1) The party may request the other party to meet and confer in an effort to 
resolve the dispute. The request shall be in writing. 
 
(2) A member of an association may refuse a request to meet and confer. The 
association may not refuse a request to meet and confer. 
 
(3) The association's board of directors shall designate a member of the board 
to meet and confer. 
 
(4) The parties shall meet promptly at a mutually convenient time and place, 
explain their positions to each other, and confer in good faith in an effort to 
resolve the dispute. 
 
(5) A resolution of the dispute agreed to by the parties shall be memorialized in 
writing and signed by the parties, including the board designee on behalf of the 
association. 
 
 
 


